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What we will cover in this 
presentation
� Background 
� Aims and desired outcomes 
� Evaluation strategy
� Institution key themes
� What are the benefits
� Case studies of current work
� Reflection and Discussion



Background
3 year action research project 2007 – 2010
� HE Academy NTF funded project 
� Collaboration between 

� Norwich University Colleges of the Arts 
� University of Westminster
� De Montfort University 

� Project team includes;
� institution representatives, experts from a range of 

disciplines, external HEIs partners, independent 
organisations, education experts and consultants



Aims and objectives

� To investigate and pilot mechanisms -
inclusive teaching and learning 
environment within HE

� To mainstream practice
� To disseminate accessible practice in 

course delivery & assessment
� To develop guidelines and tools for 

lecturers
� To modify 3 modules at each institution, 

deliver & evaluate them 



Outcomes 

� 9 modules packages

� Report on good practice
� 2 dissemination conferences    
� Model of inclusive curriculum for HE
� Staff development materials 
� Ongoing network of HE experts

� Dissemination
� Sharing Good Practice
� Feedback & Collaboration



Evaluation Strategy  

Action research methodology; 
� Questionnaires (student and staff)

� qualitative and quantitative 

� focus groups 
� interviews (student and staff)
� Final questionnaire circulation
� Analysis of findings



Institution modules / units  
� Dedicated critical studies module ~ level 4/5
� Career Development -Art and Design ~level 7
� FdA / BA(Hons) Games Art and Design,   
embedded critical studies unit for level 1 

� Design Discourses ~ level 6 

� Final Major Project ~ level 6

� LLB Housing Law ~ level 5

� Design Management and Innovation ~ Process 
and Practice

� Design Products ~ Visual Communication

� Business Communications and Creativity
~Level 1- 30 credit year long module



Institution key themes

- Tools for dynamic learning
- Capturing the Voice: Discursive learning
- Enhanced student engagement through    
multi- sensory dialogue



Norwich University College of the Arts

Research into; 
� varying the pace of learning
� inclusive practice -different learning approaches
� building learning towards assessment
� developing self reflective learners. 
� ideas for supporting IT

Tools for dynamic learning



University of Westminster

Exploring  the process of discursive learning in 
higher education. By examining the positives 
and pitfalls of learning through discussion, the 
group will produce documents that both capture 
and reflect on this inclusive 
learning practice. 

Capturing the voice: exercises in 
discursive learning 



De Montfort University

Enhanced student engagement 
through multi-sensory dialogue   

• Student input for module content
• Student self assessment
• Visual learning strategies
• Use of MP3 file- feedback
• Changes to modules



Benefits to students

� Innovative teaching 
and assessment 
techniques�

� Stimulating, supportive 
and accessible learning  
environment for all.

� Improved HE 
experience 



Benefits for staff

� Exploration of 
new practices 
through  cross-
fertilisation with 
other disciplines

� Improved student 
engagement and 
motivation

� Confidence that 
all students are 
being treated fairly

� Practical examples 
of inclusive teaching 
and assessment 
techniques



Benefits to universities

� Focuses policy on 
identifying the impact 
of structural, 
organisational and 
attitudinal barriers to 
equality and inclusion

� Adherence to the 
social model of 
learning difference

� Improved 
student retention 
and attainment

� Increased 
course completion 
rates 



Case Study-Westminster
Think Tank Meetings

• Based upon the art & design ‘crit’ model
• Student lead discussion groups
• Focus on learning strategies and 

behaviours
• Emphasise diversity of approaches
• Share good practice - externalise learning 
• Develop reflective practice - deep learning



Approach

• Select and ‘intervene’ in 2 art & design 
modules 

• Evaluate ‘intervention’
• Apply ‘intervention’ to non- art & design 

module
• Evaluate ‘intervention’



Actions
• 8/10 students each think tank
• 4 times across the module at pertinent points 

– Previous learning
– Briefs 
– Research strategies
– Assessment criteria

• Staff role facilitator & recorder
• Notes recorded and placed on blackboard
• Assessments contained written reflection -

alignment  



Data Gathered

• Notes from Think Tank Meetings
• Learning styles questionnaires
• Reflective sections of assessments
• Student questionnaires
• Student focus groups
• Staff interviews



Meeting 24/09/08 
Observation notes- external assessor

• Think Tanks are a promising developing 
project.

• Need to focus the activities in the TTMs keep 
the focus on the sharing of learning 
processes.

• Look at setting up a blog to harness the after-
thinking that often happens informally after 
the session.

• Set up workshop on reflective writing.
• Look at the application of evaluation tools and 

the effective capture of relevant data. 



What’s Next?

• Data collation and evaluation
• Non-art & design module - Law School: 

David Roberts
• Return to the 2 art & design modules 

and implement learning
• Further dissemination - Dr Helen May -

Higher Education Academy, Dr Ann 
Rumpus - EIC



Case Study 2- NUCA
FdA/BA Games Art & Design

• Open, inclusive and participatory space
• Learning approach quizzes- discussion
• Key introductory content introduced
• Increased student participation
• Multiple assessment models
• Informed by global learning aims



NUCA:mutual & beneficial learning

• Social networks- to support a non linear 
ethos of learning

• Peer to peer learning
• Use of e -learning and the virtual 

environment
• Utilising web 2.0 technologies



Reflection time if available
Project inception- Social Model

Social Constructionism
• Differentiates between Impairment & 

Disability
• Traditional learning procedures should be 

adapted to suit a wide variety of learning 
styles without segregating the 
neurologically diverse. 

• Many of the adjustments made to include 
the neurologically diverse are equally 
likely to benefit the neurologically typical.



continued…. Higher Education 
Academy Conference

• ‘Curriculum Innovation for Diversity’
(September 2006)

• Looked at practical approaches to 
embedding equality and diversity in 
curricula for the enhancement of SpLD 
students’ learning experience. 



Key questions in 2006.
• What would characterise a mainstreamed 
inclusive curriculum with embedded 
support, rather than “bolt on” provision?
• How can expertise be extended from 
specialist support to academic staff?
• Can small adjustments be appropriate 
for all?
• How can the assessment framework be 
expanded?



Where are we now in 2009

� The Interim Conference - 25 June 2009
� Workshops
� Feedback
� Dialogue- shared findings
� Dissemination nationally


